Charles Nechtem Associates, Inc.

Statement of Policies and Procedures for Maintaining

the Confidentiality of Medical Information

At Charles Nechtem Associates, maintaining our Members’ trust and privacy is a top priority. We want Members to understand our policies for the collection, use and disclosure of their personal medical information.

         Information Security

         We have policies and procedures in place that state that only individuals who are authorized

         to have access to medical information about Members are those individuals who need it to

perform their job responsibilities or to provide services to Members. Our employees are required to maintain the confidentiality of Member medical information and to follow the policies and procedures we establish to secure such information. In addition, we maintain physical, electronic and procedural security measures to safeguard Member medical information.

         Information We Collect

         As part of providing Members with our services and products, we obtain and collect Member

         medical information about a Member relating to the behavioral health conditions of an

         individual. The sources which contain Member health information include, but are not limited

         to, claims data from treating providers, such as physicians, hospitals and other medical

         providers, and medical records submitted as a part of the medical review process for

         utilization management or quality assessment activities.

         Although we collect such information primarily from claims data, and records, we may also

         collect information through other means, such as information Members volunteer in

         telephone calls to the plan or in emails over our web site.

         Sharing Member Medical Information

Charles Nechtem Associates will not release Member health information without the individual’s prior written authorization, except as permitted or required by law. There are situations in which we may release Member medical information without the Member’s written authorization, including:

· Pursuant to a court order or subpoena;

· To providers of the Member’s health care for purposes of treatment;

· To insurers or other entities responsible for paying for health care services rendered to Members;

· To business associates of CNA for the purpose of providing services to us;

· To bodies responsible for quality accreditation of health plans;

· For purposes of case management programs;

· Or as otherwise permitted or required by law. 

Individual Rights

You have certain rights under the federal privacy standards.  These include:

· The right to request restrictions on the use and disclosure of your protected health information;

· The right to receive confidential communications concerning your medical condition and treatment;

· The right to inspect and copy your protected health information;

· The right to amend or submit corrections to your protected health information;

· The right to receive an accounting of how and to whom your protected health information has been disclosed;

· The right to receive a printed copy of this notice.

Complaints Regarding Your Privacy

If you would like to submit a comment or complaint about our privacy practices, you can do so by sending a letter outlining your concerns to:


Michael E. Earner


Chief Operating Officer


Charles Nechtem Associates, Inc.


30 Montgomery Street, 6th Floor


Jersey City, NJ  07302

